
Me, myself and I…



Artificial Intelligence 
vs. 

Human Stupidity
An Ethical Problem



Ethics
The study of what is morally right and wrong, or 
a set of beliefs about what is morally right and 
wrong.

Relating to the standards of good or bad 
behavior, fairness, honesty, etc. that each 
person believes in, rather than to laws.

Moral principles that govern a person's 
behavior or the conducting of an activity.

"neither metaphysics nor ethics is the home of 
religion"



Ethics vs. Testing – Nothing New

• Test data sets 
sensitive & personal information

• Test projects – military, security...

• Ethical hackers…



WHEN IT FAILS

• Traditional SW : it works
on my machine

• AI : it’s just a question of 
version / technology / time



Hollywood or the AI 
Fascination

• Computers know all

• Hello google, Siri, Cortana, Alexa…

• …but also HAL9000, Ava, Terminator, Alien…



Humans: Hold on to 
your seat

• AI is penetrating many
aspects of everyday life

• Credit

• Insurance

• HR

• Medicine

• Supply chain

• Industry

• Logistics

• …/…

Oracle & Future Workplace
AI@Work Study 2019

8000 employees, managers, HR leaders
10 countries



IA: ins and outs

Intelligence Artificielle
Un logiciel qui peut détecter, raisonner, agir et 

s’adapter



• Do you remember a good 
Professor?

• Did you need supervision?

Unsupervised ML



AI nurtures from data

And produces statistics



How BIG is TOO BIG?
Quantity vs. Quality
• Representativity?

• Exhaustivity?

• Biases?

• Ethics?







All men are ego



Tay one on



NOT US



Some cognitive biases

Confirmation: 
I only consider information that reinforce my
views

Attention: 
I only see what I like most and consider it more

Self-satisfaction: 
I own my success, others are to blame for my
failures

Knowledge: 
I only trust my knowledge and don’t look for 
other elements or views to understand a 
situation

Ambiguity: 
I tend to ignore options for which I lack
information



Remedy worse than the disease?

• Correction = risks of biases

• Positive discrimination and their issues

Change the data model



Sofia (Hanson Robotics)

• Destroy the world…good idea!

• If you’re nice to me I’ll be nice to you



Our Society Evolves
…so is Ethics

KANT – ARISTOTLE = THE INTENTION PREVAILS
Photo credit: Wikipedia



Our Society Evolves
…so is Ethics

BENTHAM – SINGER = MAXIMISE HAPPINESS
CONSEQUENCES PREVAIL

Photo credit: Wikipedia



#Discrimination – No More?

• Depending on where you live, your age & 
which car you drive your car insurance will cost 
you more or less

• Depending on your body mass & family 
history your life insurance will cost you more or 
less



Timnit Gebru vs. Google

• Green IT & Global Warming

• 1 mail = from 4 g to 50 g CO2

• 1Mb pic attached = 500 m car

• 281 000 000 000 emails in 2018 
= 410 000 000 T CO2

Less & better data vs. all in



Artificial Intelligence 
vs. natural stupidity

• Who codes / choses the algorithm?

• Who tests?

• How?

• What data?



A place to hide



What AI does
better than us
(when well trained)

Fast Big load

Classify, order, count, 
group, compare

Decision helper



What AI 
should leave
to human

Requirements Ambiguity, absurdity, 
disruption, creativity

Empathy Ethics, decision

?



Humanity

• Humanity is not easy to modelize

• Emotion is not codable neither it is
fully learnable

• Nor is ethics



The tester must awaken



And add Their Value

• Communicate / Liaise / Bring closer

• Be creative, disruptive

• Decide / Validate

• Reassure / Facilitate

• Define and validate Ux

• Differenciate

• Ethics



Thank you 


